YTBepxaeH
NOCTAHOBIEHHEM aJMHHUCTPALHN
MYHHLUHNATLHOro 00pa3oBaHus

«[ opon AcTpaxaHb»
or W04 Led¥E N 358

AJIMAHHCTPATHBHBIA PETVIAMEHT
MYHHIIHOAJIBHBIX OBPAZOBATEABHBIX OPTAHH3ATTHIA
MYHULHHNAJIBHOTO OBPAZ0OBAHHA «T'OPOJ ACTPAXAHB»

NnOo NIPEAOCTABJEHHIO YCIAYTH
«IIPEJOCTABAEHHE HHO®OPMAILIMH
W3 ®EAEPAJALHON BA3LI JAHHBIX O PEIVJIBTATAX EAHHOIQ
IMOCY¥IAPCTBEHHOI'O 3K3AMEHA»

1. O6mue nonoxkeHHA

1.1. AgMHMHMCTpaTHBHBIH PernaMeHT MYHHUMWOANBHBEIX 00pazoBaTenbHEIX
OpraHu3aliil  MyHMOMOansHoro  obpasoeaHua «[opoa  AcTpaxaHep» 1o
NpEIOCTARNSHUID YenyTH «llpefnocTasienne HAopMawnn 3 Qepepanbioi Gaset
JAHHBIX © pe3yiasTarTax eaWHOro TOoCYIAapcTBeHHOTO OSK3aMeHar (Janee -
AOMMHHCTPATHBHBIA PernaMenT) YCTAHABNHBALT NOPAAOK IPeA0CTABISHHA YCIyrH
M CTAHAAPT NpeAocTABIEHNA YCIYTH, B TOM 4YHCIe CPOKH H MOCIeJ0BaTENRHOCTE
ANMMHHCTPAaTHBHBIX [Opoueayp {AeHcTBHH) DO TNPeROCTABRSHHKO YCIYLCH, B
COOTBETCTBHH ¢ 3AKOHOJATENBCTBOM Poccuiickol Deaepaun.

1.2, AJIMMHHCTPATHBHEIH PermaMenT pasMelnaeTen Ha ofU#aneHom cafite
AIMUHHCTpAUMH  MYHHUWNansHOro  oOpasomaHusa  «lopog  AcTpaxaHe»
http://www.astrgorod.ru, B demepansHOH rocynIapCcTBEHHOE HHOOPMALHOHHOH
cicTeMe «EaMBBIA  DOpTan  [OCYIapeTRENHLIX W MYHHUHMOALILIX  YCIYD
(DyuKunif» http:// www.gosuslugi.ru ( ganee — eARHLIH NOPTAIL) K IOCYIADC TEBEHAONM
AHQOPMALHOHHOIR CcHeTeMe AcTpaxadHckod obnact «PervonaneHelf  nmopran
TOCYIAPCTBEHHBIX H MYHHUMINATRHEIX YCIyl (hyHKIMAY Acrpaxanckoi oQnacriy
http://gosustugi.astrobl.ru (ganee — perdoHantHel nopran) B HHOOPMALHOHHO-
TeNeKOMMYHUKALMOHHCH ceTH «lMHTepHeTy (aanee — ceTk «kHTepHeT»), a Takxe
Ha WHMOPMALHOHHEIX CTEHMAAX, PASMELISHHBIX B TMOMENEeHWH  YIIPaBIeHHs
ofpa3zoRaHHA AAMHHHCTPAUHKE MyHHLIHMANBHOTO 06pa3zoBanna «[opon AcTpaxadbsy
{nanee¢ — ynpasieHHe).

Texct agMHHHCTpaTWBHOTO PermameHta  pa3smellaeica Takke B
MYHHIHIANBHBIX 00PasOBATENEHEIX OpraHusaunsx {Janee - oprann3auMi).

1.3. Yenyra «lIpegoctasnenne uHdopMalie U3 (penepankHoi Ga3el JaHHBIX
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0 pEe3YNBTATAX EIMHOCQ IOCYIapCTBEHHOTO DJK3aMeHa» (ganee —  y¢lyra)
NpefocTaBAfeTca B COOTBETCTBHM € HACTOALIMM  @IMHHHCTPETHEHRIM
PernamenTom.

1.4, 3adABUTEnsMH YCAYTH (Janee — 3aABUTCHL), OOPATHRIIMMHCA C
3aABJEHHEM O TPeTOCTaBIeHHH YCIYrH, BRIDAKEHHOM B TMHCBMEHHOH HIH
3NMEKTPOHHOH dopMe, ABNATCA:

1.4.1. OOyyatomHeca  opraHMsauMid  -—  y4acTHHKH  €IWHOTO
rocynapcTBEHHOTO sK3aMeHa (nanee — EI 3).

1.4.2. PoauTenn (3akoHHBle NpeiAcTaBHUTENH) O0YYAKIIMXCH, OCBOMBIIMX
oCcHOBHBIC 00NeodpasoBaTeNbHble IPOTPaMMEL cpeatero obmero ofpasoBanus,

1.5. Tlopanok HHMOPMHPORAHHA O NIPARHIIAX IIPEIOCTABTEHHS YCIYTH.

1.5.1. Mudopmaumn 0 MecTe HaxoxkJeHHA i rpad ke paboTsl ynparieHns.

MecToHaxokneHHe YIPaBIeHHS !

414000, r. AcTpaxaunb, yi. Hukoneckaa, 0. 10/ yn. ¥neaHosex, 14.

414024, r. AcTpaxans, yI. b. XMenaeHHIKeTO, 1.29.

['paduk paborsl ynpaBnenus:

noHeJenbLHHK - MaTHHUA ¢ 8.30 ac 17.30, nepeprib Ha ¢ben ¢ 13.00 no 14.00.

Brixoanre gau; cyb0oTa, BocKkpecense.

1.5.2. Tenedonsl AN% CNPABOK:

(8512) 51-57-27 — tenedon/dake ynpasieHus,

(8512) 52-39-85 - mpuemHas yNpaBIeHHs.

Anpeca obHUMATBHEIX CaHTOB:

Anpec  odpuuHaneHOTC  caliTa  AaAMHWHCTPAMH  MYHHUMIANBHOIO
obpazosanus «Fopon Actpaxane»: http://www.astrgorod.ru;

Anpec equnoro noprana: htip://www.gosuslugl.ru;

Anpec personansHoro noprana: hitp://gosuslugi.astrobl.ru;

AJpec aekTpoHHO NOYTH yipasneHud: 0so konf@yandex.ru.

1.5.3. Hnudopmativd 0 MecTe HAXMKIEHWN OPrasM3allHd NpHBEIEHA B
MpHIOKeHHH | K aIMWHACTpaTHBHOMY Pernamenry.

1.5.4. Topagok mnony4eHnn WAPOPMALHHA 3adBHTENAMH MO BONpOCam
MpenocTaBIe I YCAYTH.

Hudopmauss, npefoCTaBRAeMan 3aABATE/IAM, 110 BONPOCY NPeloCcTaBNeHns
VCIIYTH, ABIASTCR OTKPBITOH W 00MEA0CTYIIHOH.

HudopMuposanue o NOpAAKE NPENOCTABIEHHMA YCMYTH OCYIIECTBIASTCS
NOMKHOCTHBEIMH JIHUAMH B (KJIKH) cleuanncTamy OpraHu3auii, OTBETCTBEHHBIMY
33 TIPEOCTABACHHE YCIIYTH.

JIoNKHOCTHBIE NHOA H {WIH) CTIEUHATHCTE OPraHHU3alHK OCYLUISCTBIAIOT
MHOOPMUPOBAHHE 3aABHTENSH N0 CNETYOMKHM HaPABIeHHAM:
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- 0 MECTOHaXO)IeHnU U rpaduke paboTel Opranv3aluii;

- 0 CIIPABOUHEIX HOMEpAaX Tele(OHOB, OpTaHU3alUH;

- 06 aapece ofUUOMANBEHOrO calTa AJAMHHUCTPAIAH MYHHIHOATEHOTO
obpasoBanus «lopoa AcTpaxanb» B ceTH «lIHTepHeT», agpecaxX IEKTPOHHOH
NOYTH  YIPABICHWA, OPraHrA3aluHd, © BO3IMOKHOCTH I[ONYYEeHHS YCIYTH B
SIEKTPOHHON (opme;

- o nopaake nonydyeHHs WHOOPMALMH 3aABHTENIAMUA 110  BOMpOCaM
IPEACTABNCHUS YCAYTM, B TOM YUC/Ie 0 Xo/le ee [IpeflocTaBlIeHHs;

- o nopsiake, dbopMe H MecTe pa3MellieHHs WHOOPMALMH, YKa3aHHOH B
HACTORINEM MOJAMYHKTE.

(OcHOBHEIMU TpeQOBAHUAMH K UHQOPMHPOBAHUIO 3aIBUTRIISH ABJIAIOTCS:

- TONHOTA, AKTYATBHOCTR W AOCTOBEPHOCTE WHHOPMALHKA O OPSAKe
NpelOCTABASHHS YCIYTH, B TOM UKC/E B 31eKTPOHHOH dopme;

- YETKOCTh B H3NIOMEHHU HHQOPMALIHH 0 TIPOLeaype;

- ynoBGcTBO M TOCTYTHOCTE NOJYYEHHS HH(POpPMallH O NPOLEeLype;

- OMEPaTHBHOCTE MPEAOCTABISHUA HHOOPMALMU O NpoLeaype;

- CBOEBPEMEHHOCTE.

1.5.5. HredopMmupoBaHne 3asaBUTEAeH © TPEAOCTABICHHW  YCIYTH
ocynIecTBIAeTCA B GopMe:

- HEeMOCPeICTBEHHOrD OOIUEHHA 3adBUTETel ¢ JOKHOCTHBIMK JIHUAMH H
(MH) CICUMANHCTaMW OPraHu3aliMil [10  HanpaBiIeHHAM, [IPEAYCMOTPEHHBIM
noamyHktamu 1.5.3., 1.5.4. nyHkTa 1.5, anMuHHCcTpaTtHBHOrO Pernamenta;

- B3AUMOJIEHCTBHA JOMKHOCTHRIX THU U (MIH) CNEUHATUCTOB OpraHu3aldi
¢ 3aABUTENIAMHE TIOCPEACTBOM 3NIEKTPOHHOH 1TOYTHI;

- UHQOPMALHOWHBIX MATEPUANIOBR, KOTOPEIE Pa3MeILAIOTCs HA OQHIIHATLHOM
caiTe AAMMHHCTpAllMKM MYHMUMOansHoro oOpasoBaHus «lopoa AcTpaxadb»
http://www.astrgorod.ru, Ha caifTax opranuzalunii, Ha BHOOPMALMOHHBIX CTEHAAX,
Pa3MEILEHHBIX B MOMELEHUH OpraHu3alyi.

1.5.6. TpeGosaHus K GOopME H XapakTepy B3aHMMOACACTBUSA AOKHOCTHBIX
JTHI W (MNK )} CAELTHATHCTOR OPraEn3auMi C 3aaBUTEIMIE !

- npH oTBeTe Ha TenediOHHBIR 3BOHKH JIOHKHOCTHOE JTHLO M (WIK)
CTIELMAITHCT OPraHK3aliK OPEeACTABNAeTCA, HA3BAB CBOIC (PAMHITHIO, UM, OTUECTRO,
TOIDKHOCTb, [pe/UIaraeT MpeacTaBuThen cobeceJHUKY, BBICITYLIUBRET W YTOYHAET
cyTh Bonpoca. Bo BpeMs pa3roBopa ciejlyeT IPOH3HOCUTE CJIOBA 4ETKO, M3berarh
Tapa/iensHBIX PAa3TOBOPOB C OKPYKAICLTHMH TKIBMH B HE NTPEPLIBATE PazroBop 110
IIpUYMHE TTOCTYILNeHNs 3BOHKA Ha JpYro# anmapar,

- TIpH JFMYMHOM OOpalleHHH 3asdBUTENeH JOMKBOCTHOS JHIC W (HIH)
CNEHATHCT OPraHn3ally JODKeH TIPEACTABHTRCS, HAIBAB CBOIO (PaMHIIHEC, HMS H
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OTYECTBO, COOOLIMTE 3aHHMaEeMYHe HAOJDKHOCTL, MPEIIOKHTE MPEACTABMTHECA
cobecenHHKY H CAMOCTOATENIBHO JaTh OTBET Ha 3aaHHbIA 3aABUTEIEM BOTIPOC;

~ B KOHLE HHQOPMHPOBaHHS {10 Tene®ony WIH JIMYHO) JOMKHOCTHOE TALO
¥ (MIM) CHEHHAIMCT OPraHH3alNH, OCYUIECTBISIOMHNI HHPOPMUPOBAHHE, N0/UKEH
KPaTKO MOABECTH HTOMH M IEPEYWCIIMTL MEphl, KOTODBIC CCAYeT NPHHATH
3aaBUTEmO (KTO HMEHHO, KOrTa ¥ 4T0 IOJDKEH CIeJ1aTh),

- TUCBMEHHbI OTBET Ha OOpalllCHMs, B TOM UHCIE B 3JIEKTPOHHOM BHAE,
JaeTCs B IPOCTOH, 4eTKOH W NOHATHOH (opme ¢ yrazaHdeM QaMH/IMH ¥ HHUUWANO0B,
HoMepa TenedoHa NOMKHOCTHOTO NuUa u (WIIM) CHOELMAIWCTA OPraHn3alyi,
HCIIOMTHUBLIETO OTBET HA 3aABJIEHHE.

1.5.7. Ha wunpoOpMALHOHHbLIX CTEHIAaX, PasMEIUEHHbIX B [IOMEIIEHHAX
Oopranuzandii, Ha o¢HMUMANBHLIX cafTax opra’Hu3audi, aIMHHHCTpPAIMH
MYHUUMIATBHOTO 00pazosanns «I'opoa AcTpaxaHb» M Ha PEIHOHATTEHOM H CAWHOM
ropTanax, pasMeliaercs ciedyrolas HHpopmMalus:

- TEKCT HACTOMILETs aIMHHUCTpaTUBHOrO PernaMenTa;

- TepeyeHb MOKYMEHTOB, KOTOpBIE 3asBUTENlh [OMKEH MNPEACTABHTEH A
MONYYSHNA YCITYTH;

- Onok-cxeMa, HarmggHO — oTofpaxamlasd — IOCJIEA0BATENLHOCTD
MPOXOKAEHHS BCEX  AJMHHHCTDAaTHBHBIX  rpolenyp (npunoxeHne 2 K
anMUHHCTpaTHBHOMY PernameETy),

- 0Gpasel| 3AMONHEeH s 3a4BNEHHA 0 IPENOCTABIEHMH YCITYTH (IPHITOKEHHE
3 ¥ aJMHHHCTparuBHoMy PernaMenTy);

- afipeca, HOMepa TenethoHoB i pakca, rpadrk paboTel, apec MIEKTPOHHOH
noYThl  OpraHu3aliuil, agpec  oduuManeHoOro  calta  aaMHHBCTPaNMH
MyHHIUNa sHOre ofpazoBanus  «lopom  AcTtpaxade», ajpec €IHHOIO W
pPeruoHaNBHOrO MOPTANIOB;

- nocynebHml (BHeCYAeOHEI) MopaaoK obxanoBanus peleHni, TeHCTRUH
(Ge3aeAcTBHI) HOKHOCTHOTO MTHUA W (MNIM} CTICUHATTHCTA OpraHH3alliiH;

- HeoOxoanuMas OnepaTHBHAR UHOOPMALINS O NMPeACCTABIEHHH YCIIYrH.

HudopmandoHtele CTeHibl, COmepXkalye HHpopMaunie o [poueaype
mpefoCTaBIeH S YCIIYTH, PasMELIATCA MPH BXOAE B OPTraHp3alyio.

HupopMallioHHbIE CTEHIBI JOTKHBI ObITh MAKCHMAIBHO 3aMeTHBL, XOPOILO
NpocMaTpUBaeMbl H ()YHKL{HOHAIILHBI, peKoMeHIyeTCs oGopy0BaTh
nHOPMALIMOHHBIE CTEHIB! KapMaHaMH (opmata A 4, B KOTOPbIX pa3sMeIlaroTCs
AHGOPMALNOHHBIE THCTKH.

TexeT MaTepHanos, pasMelllaeMblX Ha CTeHIaX, AOMKeH OBITh HanevaraH
yIOGHBIM ANs YTeHHs Wpu(TOM, OCHOBHBIE MOMEHTEI M Hanbollee BAXHEIC MeCTa
BBLIENSAFOTCH KHPHBIM IPHGTOM.
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[Tpy n3MeHeHH: yenoBUi U MOPAAKA NPeACCTaBIeHKS YCAYTH HHQOpMaIUs
06 MAIMEHeHHAX 1OMKHA OBITE BRLAENEHA UBETOM H DOMETKOR «Baxuo».

2. CTaHnapt npesocTaBIeHds YCIYTH

2.1. HaumeHopanue yonyri:  «llpenoctasieHHe  dHQOpMaLMn U3
(enepabHoll Ga3bl JAHHEIX 0 PE3YIETATAX €AMHOMO NOCYAAPCTBEHHONG 3K3aMEHay.

2.2. HauMeHoBaHKe opraHa, ITpeACCTABIAIOLIZIO YUIYTY.

Yeayra MpeocTapigeTes OpraHyu3allaME COrTaCH0 NPRIOKEHHIO 1.

OTeeTCTBEHHBIMH HCNOMHHTENAMHE YCAYTH ABNSKOTCA JODKBOCTHRIE THLA B
(MNK) CNEHANHCTL OPIraHW3alMi, OTBCTCTBEHHBIE 3a BBIMOMHEHHE KOHKPETHOH
AIMHHUCTPATHBHON NpOLETY b COMACIo 4/(MAHUCTPATHBHOMY PermamMeHTy.

B coorBeTcTBMH ¢ NyHKTOM 3 9acTH | cTaTei 7 PeaepallbHOIO 3aKoHa « (0
OpraHu3aUMy NpPeJocTaBleHns] NOCYIAPCTBEHHLIX W MYHHITHIANBHEIX YCNYyT» [P
NpeaoCTABTEHHH YCAY ¥ 3anpeinaercs TpeGoBaTh OT 3asBHTENN OCYLIECTBIICHAS
NeHCTBHE, B TOM 4HCIE COTTMACOBAHWHA, HeoOXOOHMULIX ANA TONYHEHHA YCLyrH U
CBA3aHHBLX ¢ OOpallleHHeM B MHEIE OPradbl W OpraHH3al|H.

VipapieHyue YWAcTBYET B NPEJOCTABICHHH YCNYTH B HacTH Neperavs
NPOTOKONOB NpOBepKH pesynpratok EID ynpaenexWeM B OpraHH3AUMW MOCHE
NOAYIEHHA MX W3 DOCYAAPCTBEHHOTO OIOMKETHOIC yYpexieHHA ACTpaxaHckoi
ofnacti «Lewtp MouuTOprHra & ofpazoaHnny (nanee —I'BY AQ «LIMO»}.

2.3, Onucanke pe3yNbTaTa HpefoCTABNEHNS YCIYTH,

PeaynwraToM NpefocTasleHua yCTyTH ABNAeTCA;

- o3nakoMnenue yuacThHxos EI'3 ¢ pesynsratamn EI73;

- TpenoctaBneHWe HHQoOpMaumu M3 enepankHoi  6a3bl  AAHHLIX
pesynsrato EI'D zaneuTemo.

2.4. Cpok npeJOCTABIEHH YCITYTH.

2.4.1. Cpoky npemocTaBleHUA YCIYTH B YACTH O3HAKOMIIEHHS YHACTHHKOB
EI") ¢ pesynbrataMu EI7):

- nepefada NPOTOKONOB MpoBepkH pe3ynbrTaroR EI ynpaenchuem B
OpraHH3aldi [ocne NOMYUSHHS HX W3 ['BY A «1[MO» - | aens;

- Mpe/0CTABNEHME OPTaHM3anuMAMM HMHGOPMALNK O pe3ynsTarax El73,
HHPOPMHPOBAHHE O MECTAX H CPOKAaX NOJAYH aneInAuMH 110 pe3ynsTaTaM EID —
| mens.

2.4.2. CpokH [OpelocTABISHHA YCOYTH B HacTH  TMPeJoCTaBNcHHA
undopMalmy 13 eaepansbHoi Dasst AanHex pesynsTatos EI73 sassuTenio:

- MpHem, pETUCTPaLys 3adBNenHA — He Gonee 1 1HA ¢ MOMEHTA ITOCTY LIEHUA

3aiRICHHA,
- paccMOTpeHye 3asBleHUs, MOATOTOBKA OTBETA 3AMBUTEMIO — He Gonee 8
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IHEN ¢ MOMEHTA pericTpalivy 3asiBIeHH s,

- BEIZIa4Ya (Halpapiedne) OTBETA 3aABUTEN — He Donee | AHA ¢ MOMEHTa
MOAMCAHMS OTBETA.

2.4.3. MakcumManbHoe Bpems OKHIAHHA ¥ NPOAOTKUTEABHOCTE IIpHEMa
3aSBHTECH Mpy pelieHUH OTAeNbHBIX BOMPOCOB, CBA3AHHBIX C NPENOCTARISHAEM
YCIIYTH:

- BPEM#A OXW/JIAHWUSA B 0Uepeld U NPOJACIKHTEIHHOCTD IPHeMa 3asBUTENA ¥
JOIDKHOCTHOTO JIBL@a W (MIW) CTeudanucTta oprasH3aluwd  ANd  TONyHEHMS
HHGOPMALIHK ¢ XOAC MPeA0CTABICHHS YCIIYTH M { M) MOIYYEHUS KOHCYIBTALIMH HE
IOJDKHO MPEBLIUATE - |5 MHUHYT;

-BpEMS OKHIAHHA B O4epead MPU 1T01aue 3asiBIeHHs He JOKHO [TPeBhIIlaTh
-15 MuHYT;

-BpeMs OKWJIAHHA B O4YEepell W NPOACIKHTENbHOCTb BBIIAYM 3AABUTENIO
NOKYMEHTOB, SBISIOLIMXCS PE3YIbTATOM NPEAOCTABISHUR YCIYTY, He JOIDKHO
TPEBBILIATD - | 5 MHHYT.

2.5. HopmaTtHBHEIE T[paBOBBIE AaKThl, PEryAMpPYIOUlHe OTHOIIEHHS,
BO3HMKAIOIIHE B CBA3HU C MIPCACCTABICHUEM YCNYTH:

- Koncraryumss Poccuiickoit ®epepauun («Poccuiickas rasera», 1993,
Ne 237; 2008, Ne 267; 2014, Ne 27; Nel63);

- Menepansublii 3akoH oT 29.12.2012 Ne273-®03 «0O6 obpazoBaHUH
B Poccuiickoit Pepepaunuu» («Cobpanve 3akoHomarenscTBa Poccmiickol
Megepaiuu», 2012, Ne 53, ct. 7598; 2013, Ne 19, et 2326; Ne 23, cT. 2878; Ne 27,
¢T. 3462; 2014, Ne 30 (u.1), ctT. 4036; No 48, c1. 6165; Ne 6, cT. 562; cT. 566; Ne 19,
cT. 2289; Ne 22, c1. 2769; No 23, er. 2930; c1. 2933; Ne 26 (u. 1), cT. 3388; Ne 30
{4. 1), cT. 4257; cT. 4263; 2015, Ne 1, cT. 53; Ne 29, c1. 4364; 2016, Ne | (u.1), cT. 78;
NelQ, ct.1320; Ne 23, ¢r. 3289; ¢t 3290; Ne 27 (4, 1), cT. 4160; c1. 4219; c1. 4223;
Ne 27 (4.2), cT. 4238; cT. 4239; cT. 4245; c1. 4246; cT. 4292},

- Pegepanbhbiii 3akod oT 00.04.2011 Ne 63 — D3 «O6 201eKTPOHHOH [TONNTHCH»
(«Cobpanne 3akoHonatensctBa Poccuiickofi Megepanmuy, 2011, Ne 13, cr. 2036,
2011, Ne 27, c1. 3880; 2012, Ne 29, cr. 3988; 2013, No 14, c1. 1668; No 27, cT. 3463;
¢T. 3477; 2014, Ne 11, cT. 1098; No 26 (4.1}, ¢1. 3390; Ne 1 (4.1), cT. 63);

- Menepanshpiii 3axoH o1 06.10.2003 Nel31-P3 «O6 obumx npuHounax
OpraHH3aUMK MECTHOTO caMoympaeneana B Poccuiickoll @egepannmy («Cobpanne
zakoHOAaTENbCTBA Poccuiickoit @enepaunuy», 2003, Ne 40, ct. 3822; 2004, Ne 33,
cT. 3368; 2005, Ne 1 (4. 1),¢cT. 9; ct. 12; e | 7; 1. 25; ¢1. 37; Ne 17, er. 1480; Ne 27,
cT. 2708; Ne 30 (u. 1), eT. 3104; ¢t 3108; No 42, ct. 4216; 2006, Ne 1, cT. 9; cT. 10;
ct. 17; Ne 6, cT. 636; Ne 8, cr. 852; Ne 23, ct. 2380; Ne 30, ct. 3296; No 31 (4. 1),
cT. 3427 cT. 3452: No 43, cr. 4412; Ne 49 (u. 1), cT. 5088; No 50, er. 5279; 2007,
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No1(u.1),cr.21; Ne 10, or. 1151; Ne 1§, ct. 2117; Ne 21, ct. 2455; Ne 25, cT. 2977,
No 26, cT. 3074; No 30, cr. 3801; Me 43, ct. 5084; Ne 45, e1. 5430; No 46, cT. 5553,
cT. 5556; 2008, No 24, ct. 2790; Ne 30 (u. 2), ct. 3616; Ne 48, ct. 5517, Ne 49,
¢t 5744; Ne 52 (4. 1), ct. 6229; ct. 6236; 2009, Ne 19, cr. 2280; No 48, c1. 5711;
eT. 5733; Ne 52 (u. 1), cx. 6441; 2010, Ne 15, er. 1736; Ne 19, ¢t 22915 Ne 31,
cT. 4160; cT. 4206; No 40, cT. 4969; No 45, ct. 5751; Ne 49, ct. 6411; 2011, Ne 1,
oT. 54; No 13, cT. 1685; No 17, ct. 2310; Ne 19, e1. 2705; Ne 29, cr. 4283; Ne 30 (u. 1),
eT. 4572; cr. 4590; cT. 4591; cT. 4594, Ne 31, cr. 4703; Ne 48, ot 6730; Ne 49 (4. 1),
cr. 7039: Ne 49 (u. 5), ct. 7070; Ne 50, c7. 7353; 2012, Ne 26, ¢T. 3444; ct. 3446;
Mo 27, cr. 3587; Ne 29, ct. 3990; Ne 31, cr. 4326; Ne 43, ct. 5786; Mo 50 (u. 3),
cr. 6967: Ne 53 (u. 1), cT. 7596, cT. 7614; 2013, Ne 4, ct. 1663; Ne 19, ct. 2325,
CT. 2329: ¢t 2331 Ne 27, ¢t 3477; Ne 43, ct. 5454; Ne 44, 1. 5633; cT. 5642; Ne 48,
cT. 6165; Ne 51, c1. 6690; Ne 52 {(u. 1), ¢t. 6961, ct. 6981; ct. 7008; 2014, Ne 14,
oT. 1362; Ne 22, ct. 2770; Ne 26, (u. 1), ct. 3371, Ne 30 (u.1), cr. 4218; ct. 4257,
Ne 40 (u. 2), cT. 5321; Ne 42, cr. 5615; No 43, cT. 5799; Ne 52, ¢T. 7542; ¢1. 7558,
2015, Ne 1 {u. 1}, ct. 7; ¢t 9; et 115 em 525 ¢ 72; Ne 6, ¢T. 886; Ne 10, cT. 1393;
Ne 13, ct. 1807: cT. 1808; Ne 27, ct. 3978; c1. 3995; Ne 41, (4. 2), ¢ 5642, No 45,
or. 6204; Ne 48 (u. 1), ct. 6723; 2016, Ne 1 (4. 1}, cT. 66; cT. 67; No 7, cT. 905; Ne 23,
T, 3205; No 26 (4. 1), e1. 3866; No 27 (4. 1), cT. 4231);

- QenepanpHblii 3aKkoH o1 27.07.2006 Ne152-D3 «O nepcoHalbHEIX JAHHBIXY
(«Cobpanne 3akoHomaTenbcTBa PocCHHCKOH denepanup», 2006, Ne 31 (u. 1},
cT. 3451: 2009, Ne 48, 1. 5716; Ne 52 (. 1), c1. 6439; 2010, Ne 27, ct. 3407; Ne 31,
oT. 4173: ¢, 4196; Ne 49, e1. 6409; Ne 52 (u. 1), c1. 6974; 2011, Ne 23, cT. 3263,
Ne 31, ¢t 4701; 2013, Ne 14, ¢, 1651; Ne 30 (u. 1), cT. 4038; Ne 51, cT. 6683: 2014,
No 23 ct. 2927; Ne 30 (u. 1), cT. 4243);

- Menepansubiii 3akon ot 27.07.2006 Nel49-®3 «O6 4n(popmauuy,
MHOOPMALMOHIBIX  TEXHONOTHAX W O 3aliuTe  HHQOpMANMN» («Cobpanne
JaxoHonarenscTea Poceuiickoil ®enepatmuy, 2006, Ne 31 (u. 1), c1. 3448; 2010,
Ne 31, cT. 4196 2011, No 15, ¢r. 2038; Ne 30, c1. 4600; 2012, Ne 31, ct. 4328; 2013,
Ne 14, cT. 1658; Ne 23, cr. 2870; Ne 27, ct1. 3479; Ne 52, et 6961; c1. 6963; Ne 52
(4. 1), cT. 6963; 2014, Ne 19, er. 2302; Ne 30 (u. 1), cT. 4223; ct1. 4243; No 48,
oT. 6645; 2015, Ne 1 (4. 1), et 84; Ne 27, ¢1. 3979; Ne 20 (u. 1), cT. 4389; cT. 439¢;
2016, No 28, cT. 4558);

- QenepanbHuid 3akos o1 27.07.2010 Ne210-03 «O6 oprarH3almy MpeaocTas-
NEHHS rOCYIAPCTREHHBIX ¥ MYHHUUMITANBHEIX yciayr» («CoOpaHke 3aKOHOZATelb-
crBa Poccuiickoit @enepauny», 2010, Ne 31, ct. 4179; 201 1, Ne 15, et. 2038; Ne 27,
cT. 3880; No 29, o1 4291; Ne 30 (4. 1), cT. 4587; Na 49 (w. 3), cT. 7061: 2012, Ne 31,
cr. 4322; 2013, Ne 14, ct. 1651; Ne 27, cr. 3480; Ne 30 (u. 1), ct. 4084; Ne 31,
¢T. 6679; No 52 (4, 1}, oT. 6961; cT. 7009; 2014, Ne 26 (u. 1), cT. 3366; Ne 30 (4. 1),

L,




cT. 4264; Ne 49 {u. 4), cT. 6928; 2015, No 1 (u. 1), cT. 67; c1. 72; Ne 10, cr. 1393;
No 29 (u. 1), cT. 4342; ¢1. 4376; 2016, Ne 7, cT. 916; Ne 27 (u. 2), cT. 4293);
- [Mocranosneuue IpasutesscTea Poccuiickoli Penepaunn ot 03.06.2013

Ne 466 «0O06 yteepxaeHuH [onoxenua o MunucrtepcTse 0Opa3oBAHKA H HAYKH
Poccniickoit.  ®epepaumuu»  («Cobparue  3akoHonatenwetha  PoccHiickoi
denepannmys, 2013, Ne 36, cr. 4583; Ne 23, ct. 2923; Ne 27, ct. 3776, 2010, Ne &,
¢t 1121);

- [Mocranosnenre [paputensctea Pocculickolt ®eaepaunu ot 31.08.2013
Ne 755 «O ¢JenpepansHoll WHGOPMAUHOHHOR CHCTeMe 0DECTIEYEHHS [POBLICHHUA
rOCYIAPCTBEHHOH WTOTOBCH arrecTauny ODYWAlOLINXCA, OCBOWBLIMX OCHOBHEIC
obpazoBareNbHble  MPOTPaMMLl  OCHOBHOTO  obWIETO W cpedHero  obillero
ofpa3oraHMs, B IPHEMA Mpax;laH 8 00PA3OBATENbHBIE OPraln3atny AN N0NYHEHNs
cpenHero  OpodECccHOHANBHOIO H - BRICLIErG 0OPAI0BAHHA H  PETHOHANbHBIX
MAQOPMALMOHHBIX  cHeTemax odecneveHNs  MPOBEASHMs  IOCYAPCTBEHHOM
MTOrOBON aTTecTalUy O0YUAIOIIHXCA, OCBOMBILMX OCHOBHBIE 0Opa3OBATENBHBIC
[porpaMMsl 0CHOBHOMO 06llero U cpeaHero obulero obpasosanuna» («Cobpanue
sakoHonaTensetea Poccuiickeil Genepaunny, 2013, Ne 36, cT. 4583 );

- MMoctanosnenve Ipasutensctea Poccufickodi Menepaunu or 23.01.2013
Ne 33 «O6 WHCMONL3ICBAHHH [OPOCTOH SMEKTPOHHOH NOAMNMCH [pH OKa3aHHH
FOCYNAPCTBEHHEIX W MYHWUMMANBHBRIX ycIyr» («CobOpaHue 3aKOHOAATENLCTBRA
Poccuiickoit ®egepauniy, 2013, Ne 5, ct. 377);

- Hocraunosnenue Tlpasutensctea Pocchitckeft Denepauun or 25.06.2012
No 634 « BHaax 3IMEeKTPOHHOH MOANMCH, HCNONb3OBAHHE KOTODPBIX AOMYCKaeTcs
npH ODpaileHHN 33 NOAYYEHHWEM FOCYIAPCTBEHHBIX W MYHULHNANLHBIX YCOyT»
(«Cobpatine 3akoHogatenscrra Poccuitckoit ©eaepainny, 2012, Ne 27, c1. 3744);

- Tloctasopnenue Tpasutensctea Poceniickoil Deqepaunn ot 16.08.2012
Ne 840 «() nopaake MoHaMH M PacCMOTPEHMA Kanod Ha pewcHWws 1 OeHCTBHA
(SezmeficTBre ) PeilepaibHBIX OPraHoB HCTIONHATEILHON BIACTH H HX JOMHKHOCTHLIX
nal,  (eACpaNBHBIX  TOCYAPCTBEHHBIX  CAYKAIUMX,  JOMKHOCTUBIX  NHLU
rocylapeTeeHHbIX BHeOHyDkeTHBIX QoHaos Poccudickol ®ezepauun, a Takke
[ocynapcTeeHHOM  KOpIOpalMM  no  aroMHod  suepruu  «Pocatom» u e
nomKHOCTHBRIX Jinny {«Cobpanne 3akoHonatensctpa Poccuiickod @eacpauui»,
2012, Ne 35, ct. 4829; 2014, Ne 50, cT. 7113; Ne 47, ct1. 6596);

- Tloctasornenne Ilpasnrenscta Poccufickoi ®eaepannu ot 16.05.2011
Ne 373 «QO pazpadoTke W VYIBEPKAEHMH &IMHHHCTPATHBHBIX PETIAMEHTOB
HCITONHEHHA TOCYAAPCTBEHHBIX (QYHKUHA W aJIMHHHCTPATHBHBIX [PETIaMEHTOB
MpenocTaBneHHs rocynapeTbeHHmx  yenyr  («Cobpanue  3aKOHOAATENbCTBA
Poccriickoit ®epepaunuy», 2011, Ne 22, ct1. 3169);

- Tlocranosnenne Ipasutenscrea Poceniickoii ®epepaupn ot 07.07.2011

()
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Ne 553 «O nopsaxe obopMIeHns H IPeACTaBNEHHA 3aABICHAN H HHBIX JOKYMEHTOB,
HeOOXOMUMEBIX JUIS TPEAOCTABIEHHS rOCyJapCcTBEHHBIX U (M) MYHHLMTANBHAIX
yenyr, B (OpMe 3NEKTPOHHBIX AOKyMeHTOB» («CoOpaHHE 3aKOHOJATENBCTBA
Poccuiickoii ®efepaimny», 2011, Ne 29, cr. 4479);

- Tocranosnenue Ilpasurensctea Poccuiickoit ®epepammn ot 24.10.2011
Ne 861 «O denepanbHEIX TOCYIapCTBEHHBIX WH(MOPMAIHOHHBIX CHUCTEMaX,
ofecreynBaloIMX NpPeJoCTABIEHHE B 3NEKTPOHHOH (OpME TOCYAAPCTBEHHBIX H
MYHHLOHIANLHEIX  yenyr»  («Cofpanue  sakonogatesnbcTBa  Poccuickol
Megepawnu», 2011, Ne 44, ct. 6274);

- Pacniopsenue Ilpaentenscta Poccuiickofi ®eaepanuu ot 17.12.2009
Ne 1993-p «OO yTBEpKAGHMH CBOJHOFO  TEpeYHs  NEePBOOHEPEAHBIX
rOCYIapeTBEHHBIX ¥ MYHHUMOANBHBIX YCIYL, MPelOoCTaRsSeMBIX B 3NEKTPOHHOM
suse» («CobpaHne 3akoHoarenscTBa Poceniickoi Mepepanmny, 2009, Ne 52 (4. 2),
cT. 6626; 2010, Ne 37, et. 4777; 2012, Ne 2, c1. 373);

- Pacnopsxeune IlpasurenscTsa Poccniickoit @egnepauuu ot 25.04.2011
Ne 729-p «O6 yTBepXKASHWH NEepeyuHs YCoyT, OKa3blBaeMbIX rocyNapCTREHHBIMH H
MYHHIHIIAIBRbIMU YIPSKASHAAME H APYTAMH OPTaHH3alluaMH, B KOTOPbIX pasMe-
[AeTCd rOCyAapcTBeHHOE 3aJaHie (3aKa3) HIH MYyHUUMAINATLHOS 331aHUE (3aKaz),
MOANENKALKX BKIIOYSHHKO B PEECTpPbl [OCYJAPCTBEHHBIX HIH MYHHIHIATBHBIX
YCIIYT B MpeROCTaBASEMBIX B 3MeKTpoHEOk dhopmey («CobpaHue 3aKOHOAATENBCTBA

Poccuiicko# Demepanuuy, 2011, Ne 18, c1. 2679; 2014, Ne 26 (4. 2), c1. 3577);
- IIpukas Mun#ucTepcTea obpazoBaHus ¥ Hayku PO ot 26.12.2013 No 1400

«O6 yreepxaennu Jlopsaaka Npose/leHNs roCyAapCTBEHHOR HTOTOBOH aTTeCTallHH
no 06pa30BATENBHBIM [IPOTPAMMaM CpeaHero obLIere obpasopannd» («Poccuiickas
razera», 2014, Ne 34; Ne 95; Ne [18; Ne 193; 2015, No 21,

- IIpukas Musnucrepctsa obpasobanus u Haykd Poccuiickolt (Peaepanuu o1
09.11.2015 Ne 1309 «06 yrsepxkaeruu [lopanka obecneqenns yCHOBHA
JOCTYMHOCTH [ MHBANNAOB OOLEXTOB W MPE/IOCTABIAEMEIX yCIyr B cihepe
oBpazoBaHhs, 4 TAKKe OKA3aHHC MM (P 3TOM HeOoOXOAUMOH [OMOIIM»
(«BronnereHb [OPMATUBHLIX AKTOB (eAepanbHLIX OpraHoB  MCHONHHTENBHOR
BIacTH», 2016, Ne 4);

- Verap  MyHMuumnanpHoro  ofpasosanda  «[opon  ACTpaxaHb»
(«AcTpaxaHckuit BecTHHK», 2016, Ne 13);

- Pewrenne Toponckoi Jymst MO «lopoa Actpaxatb» ot 16.06.2016 Ne 66
«OG6 yrBepxcaenvu [lonoxenus of ympabnennu o0pasoBanHHs aIMHHHCTPALHH
MyRunpnaibHore obpazopands «lopox Actpaxanb («ACTpaxaHCKHil BECTHHK»,
2016, Ne 24);

- TlocraHopfeHHe agMHUHHCTpauMu ropoga AcTpaxand ot 01.11.2011
Ne 10322 «O6 yreepxzennu [Ilopsaka pa3paboTKM W YTBEPKASHKS

by




10

AMUHUCTPAaTHBHEIX PernameHTOB NpeJoCTAaBICHMSI MYHHUKNANBHBIX YCIYT»
(«Topoxanun» (ILTKOC getsipe), 2011, Ne 71).

2.6. [lepeveHp JOKYMEHTOB, HEOOXOMMMBIX 1JI [IPEAOCTABICHHUS YCIYTH.

2.6.1. VYemyra  mpejocTamRffeTcs  Ha  OCHOBAHWH — 3asBICHUA
0 MPeAOCTABJICHHH YCNYTH.

2.6.2. TTopanok nogayy 3afBNeHNA IJIA IPEAOCTABICHHSA YCIYTH.

[To Beibopy zasiBUTENd 3aABJIEHHE NPEACTARNACTCS B OPTAHU3AIHK JTHYHO,
Aub0 HANPABILETCS NO MoyTe, MO0 ¢ HCIONB30BAHUEM MEKTPOHHBIX HOCHTENEH U
(unu) HHGOPMAIHOKHO-TENEKOMMYHUKAIMOHHLIX ceTell oblIero nonb3oBanus, B
Tom uHclie ceTH «HHTepHeT» (nanee - B 3MeKTpOHHOH ¢dopMe)} WHbIM cnocoBoM,
MIO3ROMAIONIUM Tepe]aTh B 2IEKTPOHHOM BU/JE 3adBlICHHE,

2.7. OcHoBaHHs A7S OTKa3a B [IpHeMe 3asiBICHHA, HEOOXOAUMOro Ams
NpEIOCTaBIeHUs YCIYTH, OTKa3a B Npel0oCTaBIeHHN YCIYTH,

2.7.1. OcHOBaHKUA A4 0TKa3a B IPHEME JOKYMEHTOB - OTCYTCTBYHOT.

2.7.1. OcHOBaHHA A4 OTKa3a B IPeJoCTaBICHAH YCIYIH - OTCYTCTBYHOT.

2.8. TpeGoraHMs K B3UMAHUIO C 3@iABHTENA TNATbl 3& TpPeTOCTaBICHHE
YCIyTH.

Yeayra npepocrapigercs beciaTho,

2.9. TpeOoBaHus K MOMEILIEHHAM, B KOTOPLIX MPENOCTABIALTCS yCayra.

IlenTpaneHbe BXOABl B OpraHu3alui obopyl0BaHBl HH(OPMALKOHHOH
Tabmuukoil (BmiBeckoil), cogepwalled HHOOPMALHIO O MECTE HAXOXKIEHHA
OpraHH3alHuH.

B moMmeu(eHHH OpraHM3ally OTBOIATCA MecTa I8 OXWAAHHA TpPHEMA,
OKHUAAHHA B OYEpPedH TNpH [I0faYe 3asABleHMA, NONYYEHHS HHEPOPMAUUH H
3aro/IHeHUs JOKYMEHTOB.

[TomeleHHe OpraHu3alle 000OPYAOBAHbL

- CHCTEMOH KOHIHIMOHUPOBAHHA BO3AYXAE;

- TIPOTHROTIOMKAPHON CHCTEMON M CPEJCTBAMH NOKAPOTY LLUEHAA,

- CPeNCTBAMM OKA3AHUS NEPBON MEAULKHCKON MOMOILH (anTeYXH ),

- CHCTEMOM OITOBEIIECHWS 0 BOZHHUKHOBEHHUH 4pe3Beluaiinol CHTYalHH.

Mecta 14 monydeHus HHQOpPMaUHK W 3AMONHEHHA [JOKYMEHTOB
obopynyoTca HHQOPMALIHOHHBIMU CTEHIAMH.

Mecta And OXHAAHUA DpHeMa, OXHAAHWS B Ovepeld I NORavYM H
MONy4YeHHs NOKYMEHTOB, NONY4eHHS HHPOPMALHY W 3aMoJHeHHS HeOoOXOAMMEIX
AOKYMEHTOB  0BOPYAYIOTCA AOCTATOMHBIM  KOJM4ecTBOM  OQHCcHOA  mebenn
(cTYIBLAMH, CTONAMH), OyMarn 1 KAHLGIAPCKHX MPHUHAIEKHOCTEH,

ObecneynBaOTCA YCIOBHA AOCTYIHOCTH A/ MHBAIHIOB NIPEAOCTABNIeMOM
YCAYFHM M TIOMELICHHUIT, B KOTOpsIX OHA MPENOCTABNACTCH, B COOTBETCTBHH CO

s,
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crareedt 15 Menepansroro 3akoHa o1 24.11.95 No 181-03 «0 counansHol 3ampTe
UHBanHAoB B PoccHiickeit Megepann» B NOPAAKe, YCTAHOBIEHHOM [IPHKA3OM
Munucrepersa ofipazoBanua M Haykd Poccwitckoil Degepaumm ot 09.11.2013
Ne 1309 «O0 yreepxnensn Ilopsaxa obecrneueHHs yCIOBHE AOCTYITHOCTH ONS
UHBATHICR 0OLEKTOB M MpelOCTaBNgeMEIX YCIyT B cdepe 00pazoBaHus, a TaKkwe
0KA3AHHE UM IIPH ITOM HEOOXONHMOH MOMOLLHY.

Ha cTosHke (0CTAHOBKE) ABTOTPAHCNIOPTHBIX CPENCTB BBLASNACTCS HE MEHee
10% (Ho He MeHee | MecTa) ANA NAPKOBKH CHELMANBHBIX ABTOTPAHCIIOPTHBIX
CpelNCTB MHBATHIAOR. MHBaNHIB NOIL3YKOTCS MECTAMHE 4714 MAPKOBKH CNEIMANTBHEX
4BTOTPAHCIOPTHRIX cpeacTs BecinarHo.

2.10. TToka3aTel ROCTYNIHOCTA ¥ Ka4eCTBa YUY Il
coBNIOAEHHE CPOKOR TPEAOCTABNCHUS YCIYTH H YCIOBHH OMHIaHWA

IpHeMa;
CBOEBPEMEHHOE, NONTHOE HHGOpMUPpOBaHHe 00 yenyre;
OIy4eHWe YCNYTH B JMeKTPOHHON dopme, a TakKe B HHBIX ¢opmax, no
BBIGOpY ZaABUTENA;

- COOTBETCTBHE AOMKHOCTHBIX HHCTPYKLUHH OTBETCTBEHHEBIX JODKHOCTHBIX
TWIl H {HIM} CNEUMamTUCTOB OpPraHu3aluui, YYACTBYIOIIMX B MPenOCTABICHWH
YCIYTH, AAMHEHUCTPAaTHBHOMY PermamedHTy B 4acTH  ONMCaHMA B HHX
a IMHHHCTPATHBHEIX JeHcTBHIA, npode CCHOHANEHBIX 3HAHHH H HABMKOB;

- pecypcHoe obecneuenue HCTOTHEHHA aIMHBHCTpATUBHOTC PernaMenTa.

COOTBeTCTBHE HCNOTHEHHS AIMHHHCTPATHRHOTO PernaMenTa TpeboBaHuAM
K KaueCcTBY W AOCTYTHOCTH [PEIOCTARNEHUA YCIIYTH OCYIMECTBAALTCA Ha OCHOBE
aHANMU3A MNPAKTHKH OpUMEHEeHWs aiMHHHMCTpaTueHOoTo PermamenTta. Arxanni
OPAKTUKM  NPUMEHEHWS  aqMWHMCTPZIMEHOTO  PermamenTd  APOBOIMTCA
JIOMEKHOCTHBIMH JWLEAM W (HIH) CACUHANHCTAMH OPTaHH3aLui OAWH pas B o,

PezyanraThl  aHanuza  HPAKTHKH  TIPHMEHCHWA  AJMHHHCTPaTHBHOMO
Pernamenra pasMelaioTes 8 ceTH  «MHTepner» Ha OQHUMANbLHBIX CEHTAX
OPTAHM3AIINN, 2 TAKKE MCIOILIVIOTCA NS NPHIATHA PELIEHHA O Heobxoanmoctn
BHCCEHHA COOTBETCTBYHILIWX H3MEHEHHH B a/IMWHACTPATHBHLIA PernaMent 8 Leax
OMATHMH3ALMH anNMHHHUCTPATHBHLIX YPOUEIYP, ¥MEHBUICHNWA CPOKOB HCIOMHEHMA
AMMHHHCTPATHBHBIX IPOLEAYP W AAMHHHCTPATHRHEIX AeHCTBHIL

2.11. OcobeHHOCTH NPEAOCTABIEHHUS YCIYI'W B 3MEKTPOHEOM PopMe,

[Ipenocrapnenye YCIyTH B 3EKTPORHOR PopMe obecneynpaet:

- BO3MOMKHOCTE TI0Ja4H 3aiBA¢HAA B 3NeKTPOHHOH hopme;

- BOIMOXKHOCTE [ONYYSHWA 3aABHTENEM CBEISHHUH O XoJe NMpeaocTaBieHHs
YCIIYIH B 3MeKTpoHHOH hopme;

- TONY4eHWe 3aABHTENeM Pe3VNBTATa NPeJOCTABICHWA YCIYTH B

(4,




IMEKTPOHHOM opMe.

3. CocTab, MOCIENOBATENRHOCTE H CPOKH BBIIIOMHEHHS
aJMHHHCTPATHEHEIX Ipoueayp (neicteui), TpedosaHus
K MOPSAKY MX BBIIOJHEHNS, B TOM YHCTe 0Cc00eHHOCTY
BEIIONHEHH AIMHHHCTPATHBHEIX Tpolenyp (aeHcTeuii)
B 3NeKTpoHHOH opme

3.1. OnucaHwWe MOCNETOBATENBHOCTH AAMHHUCTPATHBHBIX NPOLENYP [pH
PeTOCTABIEHHH YCITYTH.

[MocnefoBATENBHOCTE 4AMUHHCTPATHBHBIX NPOLCIYP, RBINOIHAEMBIX IPH
NpeJOCTABIEHHH YCAYrH, NokazaHa Ha 0J0K — cxeMe (NpUIcKeHHe 2 K
anMHHHCTPATHBHOMY Pernamesty).

[MpenoctaBnesne ycnyTH BEIIOHaeT B Cebi RHNONHEHHE CNEAYIOLIAX
AAMHHHCTPATHBHEIX NPOLISAYP.

OsnaxoMeHne yyacTHukos EI'D ¢ pesyneratamu E[M:

- nepefa¥a NPOTOKOACB NpOBepkd pesyneTatoB EI3 ynpaknenuem B
opranuzauui nocne nonydenus ux u3 I'bY AQ «LUMO» - 1 aeHb;

- mpegocTaBneHue OpraHm3aLMAMH BH$opmauuu o pesyneratax EDPD,
HHGQOPMHPOBAaHIE O MECTAX H CPOKAX MOJAMH amennsuuil mo pesynsratay EI'3 —-

| neHb.
[IpepocTaBnenus HHPOPMALAH 13 denepanbHoi $a3bl JAHHBIX Pe3yILTAaTOR

EF 3D zaaButemo:

- IpHeM, PEruCTpalud 3aspiedna — ne fonee | AHA ¢ MOMEHTA DOCTYTUTEHHS
SadBISHHA;

- paccMOTpeHHe 3aARNCHASA, TOATOTOBKA OTBETA 3adBUTENO ~ He bonee §
nHel ¢ MOMEHTA PerHCTPALMH 3aABIEHHA;

- BBIJa4a (HANpaBieHHe) OTBETa 3a9BATENIO - He Oonee | JHA ¢ MOMEHTE

MOJITHCAHHA OTRETA.

3.2. [pegocTaBnenne YCNYTH B HACTH OIHAKOMNEHHS y4acTHMkoB ETD ¢
pesynsrataMi EI3.

3.2.1. [Nepenaua IpOTOKONOB NPOBEPKY pesyneTaTor EITD yNpasneHnes B
opranHzaluu nocie nony4desns nx u3 FBY AO « UMO».

OcHoBaH#eM A Hadana WCIOIHEHHA AAHKOH aAMHHHCTPAaTHBHOH
MpoLeAyphl ABNAIOTCA NPOTOKOABI TPOBEPKH pesyntraror EID, nonyyennbe b ['BY
AQ «UMO»,

OTBeTCTREHHBIM 33 MCROMHEHHE TAaHHOR AIMHHMCTPaTHBHOH MPONERYpPE
ABIAETCA SOMKHOCTHOE NHUO B (HAH) CIIEUHANMCT VITPaBIeHHA, OTBETCTBEHHEIH 32
oyYeHHe IPOTOKONOB NPOBEPKNA pesynsTaros EI'D,

&,
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JIOMKHOCTHOE JTAIO ¥ {WIH} CHEUHAINCT YIPAaBIEHHA IOy 9aeT NPOTOKOIBI
nposepkd pezynsTaros EID, MpH 3TOM NMOAMWCEIBAET AKT NpHeMa —— Nepellaii
npotoxonos nposepkn ET B TBY AO «[IMO».

I[Tocne monydeuds TPOTOKOAB TpoBepkH pesynbratos EI'Z nepenaiorcs
NOMKHOCTHLIM JIMLIOM Y (MITH) CITELHAIHCTOM YIIPaBIeHNA B OpPTaHH3AIMIO MO aKTY
npHemMa — mepeaaun (IpHnoxeHHe 4 K aAMHHHCTPATHBHOMY PernamMeHTYy) ans
03HAKOMNICHHS yuacTHHKOB EI'D ¢ monyueHHBIMH umi pesynpratamu EI'S.

Pe3ynbTaToM  MCIOJHEHHA JAaHHOH  aIMHHMCTPATHBHOW NPOLSAYDHI
sseTcs Mepeaua [IpoTeKOIOB NPOBEPKH pesynsTatoB EF'D B opranmsaunio.

CpoK MCTIONHEHHA [aHHOH aAMWHUMCTPATHBHOW [POLCAYPbL ABISLTCA
| nens.

3.2.2. TlpenocTaBaeHne opranv3audaMu MHGpOpMAITHK o pesynsratax EI0,
HH(OPMHMPOBAHHE O MECTAX H CPOKAX NOAAYH AlleIUALUH 110 pe3ynbTaTam ETD.

OTBETCTBEHHBIM 3d HCTIONHEHWE MAHHOH aAMUHMCTPATHBHOH NMpouenyph:
SBAAETCS JOMKHOCTHOE JIMIO U (HTH) ClTeIHATUCT OPraHH3aLuy.

HomxHOCTHOE AHUO W (MIH) CrUeUHallucT  OpraHH3auuy  [mofydact
JIPOTOKONTB! MPOBEpKH pe3ylsTatos EI'D, npn 3TOM MOANMCHIBAET axT NMpHeMa —
nepefadn MPOTOKOIOB NpoBepki EI73.

[Mocne monydeHHA NPOTOKONOB ZOMKHOCTHOE JIMUO W (AIH) CIeNMATMCT
OpraHH3aAlMH OpFaHH3yeT 0O3HaKoMJeHWe ydacTHukoB EI'D ¢ uHpopManuue ©
pesynsratax EI'D (mporokonaMu nNpOBSPKH PE3yNETATOBR ET3), a TtaKkxke
nHQOPMUPYET ¢ MeCTax M CPOKAX TI0fiay anellyIALMi 1o Pe3ynbTaTaM EIlD.

[Mo dakTy o3HAKOMAEHHUS ¢ pesylbTaTamu El3, wHpopMalned o MecTax u
cpoKax MOfauN aresuAuui o pesynstaraM EIN) yqacTHuxu EI'3 pacnuceiBaloTes
B BeJIOMOCTY O3HAKOMIIeHHs ¢ pesyisTaramu  EI'D  (npunoxenwe 5
K aAMAHHCTPATHBHOMY Pernamenty).

PesynsTaToM  MCHOJIHEHHA JAHHOH  aaMMHHUCTPaTMBHOH  npoUeayphl
SBIAETCS NpefocTaBieHHe yuacTHUKaM LT3 unpopmauun o pesynsraTax EI 3,
UHGOPMALIMH O MECTAX H CPOKAX [OIA4H anesisiLEi no pesyipraTam EI.

3.3. IIpenocraBielie YCIyru B 4acTH NpeicCTaRIEHNH HHDOPMALHE W3
denepansHofl 6a3sl JaHHBIX Pe3yNBTAaTOB EI' 3 zasedTeNO,

3.3.1. [IpueM, perncTpalns 3aABIeHHA,

OcHOBaHMEM T HAYAIA HAHHOTO aIMUHUCTPATHBHOIO ISHCTBUSA ABJIAETCH
MOCTYIJIeHHe B OPTaHM3aLHIO 3asABICHUS.

OTBETCTREHHBIM 3@ HCIOJHEHHE JAHHOMO aAMUHHCTPAaTHBHOIO AeHCTBHA
JRISeTcd NODKHOCTHOE NHUO H (HAH) CTIeIHAaNNCT OPraHNW3aliM, OTBETCTBEHHBIN 33
TpUeM H PEeTHCTPaLUEY AOKYMEHTOB.

TMpu nHuHOM OOpaleHHW 3afBHTEAS OOMKHOCTHOE JHUO H (nm)

Gy
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CTENHATHCT OPTaHM3ALKAH, OTBETCTBEHHLIH 32 IpHeM H PeTHCTPAHK) JOKYMEHTOB,
NpHHUMAET 3agBJIEHHE, BEIROIHSS OIPH 3TOM CIIAYIOIINE JeHCTBAA:

- OPHHUMAET ¥ PETHCTPHpPYET 34ABJCHME B CHCTEME 3JIEKTPOHHOIO
AOKYMEHTO0DOpOTA WA B XKYPHAJIE BXOAALIEH AOKYMEHTALIWN,

- Ha BTOPOM 3K3EMIUIApPE 3afBIICHHA CTAaBUT NOAMNHWCH W JaTy NPHEMA
3asBJICHUA;

- mepefaeT 3aperHCTPHPOBAHHOS 3aABICHHE AODKHOCTHOMY JIMLY H (HaH)
CHENHATUCTY OpraHUu3allii, CTBETCTBEHHOMY 3a NPeACCTABIICHHE YCIIYTH,

[Ipy nOCTYIUIEHHH 32asBIEHHS TIO NouTe, AOIKHOCTHOE JIHIO H (Miw)
CTNIELIAATUCT OPTAHH3AIHH, OTBETCTBEHHLIR 34 IPHeM W perHCTPALIHIO IOKYMEHTOB,
MpHHAMAET 3asgBleHHe, BHIIONHAN MPH 3TOM CAeAYIOLIHe JeHCTBHA!

- BCKPBIBAET KOHBEPT ¥ PErUCTPHPYET 3asBICHHE B CUCTEME 3NEKTPOHHOIC
NOKYMeHT0o0DOpOTa UIH B XKyPHAJE BXOIALIEH JOKYMEHTALIMMU;

- TIEPERAsT 3APErHCTPHPOBAHHOE 3aiBIeHHe JODKHOCTHOMY JTHLY W (WITH)
CTIeHaJIACTY OPrafu3alvi, OTBETCTBEHHOMY 34 NMPENOCTABNEHHE YCIYTH,

ITpH NMOCTYIGHMH 3aABJIEHHS C HCMONL3OBAHHEM IEKTPOHHEIX HOCHTENEH
H (1K) nHDOPMALHOHHO — TEIEKOMMYHHMKAITMOHHBIX ceTel obere noab3oBatHs,
B ToM uHcie cerH «MarepHeT» JOMKHOCTROE NuHUO M (MIH) COeNMalucT
OTBETCTBEHHBIH 34 TIPHEM M PErHCTPalMIc JCKYMEHTOB, NPHHHMAET 3asBICHME,
BBITIONTHSAS TIPH 3TOM CIeTYIOMHE AEACTRHA:

- pacTieyarbiBAeT 3asBICHHE;

- PETHCTPUPYET 3asiBICHHUE B CHCTEME IEKTPOHHOTO IOKYMEHTOOBOPOTA;

- noaTeepxaeT (aKT nonydeHHs 3asBIEHMS OTBETHBIM COOOIICHHEM
IagBHTENIO B MIEKTPOHHOH QopMe ¢ yKazaHHeM JaThl 4 PETUCTPaLUMOHHOTO HOMepa
3aABJICHUSA;

- nepegaeT 3agBICHHE NOMKHOCTHOMY JHMUY #  (Mnu) CHELHATHCTY
OpPraHU3aluK, OTBETCTBEHHOMY 3& MPEJIOCTARTCHHE YCIYIH.

[TuckEMeHHBIE 0BpallleH|s, MOTYUYEHHbIe Ha JIHYHOM [IPUEME PYKOBOIUTE.IS
OpPraHy3alMf WK WHBIMH JOUKHOCTHBIME [IHUAMH ¥ {(HIM) COELAanUCTaAMU
OpraHW3auMy, nepeiaroTcs B TedeHue | AHA JOTHKHBOCTHOMY [HIY H (HJIH)
CIEUHUAINCTY OPTaHM3alMK, OTBETCTBEHHOMY 3a MOpHEM H  PETHCTPAaLMIo
JOKYMEHTOB.

PesynpraToM  MCIOONHEHMS JAHHOTC — aJAMHHMCTPATHBHOTO  JCHCTBUS
ABJISETCH  PECHCTPAlMA  AO/UKHOCTHBIM - JIHUOM W (MK}  CTICLMANyCcTOM
OpTaHH3alKH, OTBETCTBEHHbIM 3a IIPHEM M PETHCTPALWIO TOKYMEHTOB, 3a4BJIEHHS,
HANPABJIEHHE €T'0 HA PacCMOTPEHKe JOIDKHOCTHOMY JHUY W (WIH) CIELNATHCTY
OpraHH3alMH, OTBETCTBEHHOMY 34 NPEAOCTABIEHHE YCIYTH.

Cpok KCnollHeHUs AaHHOIO aIMMHHCTPATHBHOTC ACHCTBUA COCTABIACT HE

&
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Gonee 1 AHL ¢ MOMEHTA MIOCTYINEHUS 3aABNEHUA.

3.3.2. PaccMoTpeHuE 3adBJIeHNUs, NOJITOTOBKA OTBETa 3aABHTEIIO.

OcHoBanWeM Alid Havyaja WCOONHEHMA [AHHOIO aJAMUHHCTPATUBHOLO
feicTBHA ABNSETCA NONydeHHe AOMKHOCTHBIM JHMLOM M (HJIH) CHCLMATHCTOM
OpPTaHMBAIMH, OTBETCTBEHHBIM 3a IPEAOCTABIEHHE YCIYTH, 3aPErHCTPUPOBAHHOTO
3asABIECHHS.

OTBETCTBEHHBIM 3a HCIIONHEHHE JAHHOTC AJAMHHMCTPATUBHOIO ACHCTBAS
AB/ISETCS JOMKHOCTHOE ARIO W (WaK) CIeHaInCT OPTaHu3aliy, OTBETCTBEHHbIH
34 [IPeJOCTaBNeHHE YCIYTH.

JIOMKHOCTHOE THLO W (MAH) CHEUHanucT OpraHN3alHy, OTRETCTBEHHEIN 33
NpeIoCTABTIEHNE YCIYTH, PACCMATPUBACT 3asBiCcHHE, ONpelernieT HH(pOpMaluio,
HeoOX0AMMYIO AN [OJATOTOBKM OTBETA, OCYIIECTBNAET (ICATOTOBKY [POKTA
MUCEMA, COJEPHAIIEro 3anpallliBacMyt0 HHQOpMauuUio, 1 NepefaetT Ha IOANUCH
PYKOBOHTEIKY OPTAHU3ALHH.

TTMCLMEHHEIH OTBET HA 3agBIEHHe, B TOM HHCNE B NEKTPOHHOW dopMe,
JaeTcsd B IPOCTOM, 4eTKOHM W [OHATHOH dopMe ¢ yKasaHHEM hamMHIHH H
MHHLWANOB, HoMepa TenedoHa JOIKHOCTHOTO muua H {unn) ClelHanucTa
OpraHM3alliH, WCIIONHUBIIETO OTBET Ha 3afdBICHHE. IIvcsMeHHBII OTBET HA
3agBAeHUE MOANMUCKIBACTCA PYKOBOANTENEM OpraHu3alum.

Pe3ynsTaTtoM — HCTIONHEHHs JAHHOTO  AAMMHUCTPATHBHOTO  JICHCTBHA
ABNAETCA NOAMUCAHHE PyKOBOJHTENEM OPraHK3ALHH NUCEMA, COAEPHKALLETO OTBET
3aBHTEN) Ha MOCTABIEHHbBIE BOIIPOCHL.

CpoK HCTONHEHHs JaHHOTO aAMMHHCTPAaTHBHOIO NEHCTBMA COCTABIAET HE
Gonee & qHeElH ¢ MOMEHTA PETHCTPalHH 3aABNCHUS.

3.3.3. Bolgaua (HampapneHUe) OTBETA 3AABHTEIIO.

QcHoBadKeM AN HAYala HCOONHEHHS MAaHHOTO AJAMUHUCTPATHBHOTC
neHcTBUS ABNSETCH TOMYYEHHE AOMKHOCTHBIM IMUOOM K (MIH) CIIENMATUCTOM
OPTaHW3AlMH, OTBETCTBEHHBIM 33 [PHEM MW PETHCTpalllo  O0KYMEHTOB,
(IOAMKCAHHOIO  PYKOBOJAMTEIeM  OpraHd3auue  THCkMA,  COIEPWAIero
uH(opMalHIo 0 pesylsratax EID.

OTBeTCTBEHHLIM 33 MCIOIHEHHE HAHHOTO aiMWHHMCTPATHBHOIO ACHCTBHS
SBTISETCS JOMKHOCTHOE JIMLO H { Uy} CTelMalueT OpraHusallii, OTBEeTCTBEHHBIA
3 [IPHEM H PETHCTPALIHIO JOKYMEHTOB.

JIOJDKHOCTHOE JIMIIO H (MK} CTIELIHANUCT OpralU3alii, OTBETCTBEHHBIA 3a
IpyeM M PErHCTPALMIO AOKYMEHTOB, PETHCTPHPYET MHChMO, CONCPXAIlee
undopmauno o pesynsratax EI'3 B yCTAHOBACHHOM TMOPAAKE H NEPEAAST
(HanpaBMAeT) eTo 3aABUTENI JIHYHO 110/] POCTTHCE, [0 BOUTE 32Ka3HbIM MTHCBMOM C
YBEIOMJIEHHEM O BpYYCHHH HJIH HA aIpeC SNEKTPOHHOH MOHTHI 3asBATENA,

zy




YKA3aHHBIH B 3aABIEHHH.

B cay4ae, B3auMOIeHCTBUA C 2aABHTENEM B JNEKTPOHHOE (GopMe, NHCEMO,
comepxallee wHpopManuio o pezynwraTax E[D, Hanpaeasercd 3asBMTeno B
(hopMe INEKTPOHHOTO JOKYMEHTA,

PesyasraToM  WCMONHEHHA JAHHOTO  AIMMHHCTPATHBHOTO  NeHCTBMA
SBIAETCA BbIJa¥a, NHOO HanpapieHHe 3AgBATENIO MHCHMA, COAEP¥AUIero
vHJopMaLKio o pezyneTartax EID.

CpoK UCNOSHEHHS JAHHOTO aJMHHHCTDATHBHOIO JSHCTBUA COCTABIAET He
Gonee 1 gHA ¢ MOMEHTA [TONAHCAHNS OTHETA 3AABHTENO.

4, (POPMEL KOHTPOJA 3a HCOOAHEHHEM
AIMHHACTPAaTHBHOTO PermaMeHTa

4.1. Texywuii KOATPONL 22 cobmoneHueM NOCNEI0BATENIBHOCTH IEHCTBU,
onpeaeneHHbIX aAMUHNCTPATHBHBIME NPOUEAYPAMK, ITPH MPeICCTABNEHHN YCIYTH
H MPUHATHEM PeIleHHE OCYIIECTRAET PYKOBOANTENEL OPTaHU3ALMH.

4.2. JJonmxaocTHEe THLA B (MIH) COSUHATHCTE] YIPaBIeHHA, OpraHH3alH
HECYT NEPCOHATBHYIO OTBETCTBEHHOCTE 3a PelIeHMA K AcHCTBUA {GeameiicTBHA),
[pHENMaEMBle {(OCYILSCTBIIEMBIE) B XOIE€ NPEI0CTABIEHHS YCIYTH, 3aKPETICHAYO
B MX AOMKHOCTHEIX WMHCTPYKUHAX B COOTBETCTRMH ¢ TpeDOBAHHAMH
AKOHOAATeNsCTRa PoccHifc kol Qegepanun:

- 33 mepeaauy pesynsratos EI'J3 Ha OCHOBAHHH NMPOTOKOROB [pPOBEPKH
pesynsraroB ET'D B 061meolpasoparensibie OpraHu3aluy — AOMAHOCTHOE JTALO 1
{MIIN) COEUWATHCT YIIPaBAeHUA, OTRETCTBEHHBIN 33 NPENOCTABIEHHS YCIYIH;

- 3a O3HAKOMAeHMEe yuacTHHKOB LD ¢ nonyvyeHHbIMH HMM PE3yIbTATAMN
Er - nOMKHOCTHOS MHUC ¥ (MITH) COSUHANHCT OPraHHialiy, OTBETCTBEHHBIA 34
NpenocTaBlieHHe YCAY IH.

43, KodTpodk MONHOTEL W KA4eCTBa  NPEJOCTABNEHHA  YCNYTH
OCYIIECTBAACTCA PYKOBOOMTENEM OPTaHH3aLHKM M BKIOUaeT B cels OpoBefeHus
NIPOBEPOK, BLISBICHHE U YCTPaHEHHE HapYLICHHE NpaB 3afBATECH, PACCMOTPEHHE,
IPUHATHE pEIEHHIT ¥ [OATOTOBKY OTBETOB 1@ ODpalleHHs  3aaRHTENeH,
coflepiKallne ano0sl Ha peweHnd, JelHcTBrA (De3NeHCTBHS ) JOKHOCTHBIX U K
(MK ) CHeLHATUCTOB OpraHi3alHi,

[lepHoauvHOCTE NpOBeJeHHS [POREPOK HOCHT IUIAHOBBIH  XapakTep
(OCylIECTBIAETCS HA OCHOBAHHNW BHYTPEHHHX HHCTPYKUNH MAH NOpY4eHUH
PYKOBOQIMTESIS OPTaHH3alyM) M BHENNAHOBLIH XapakTep (MO KOHKPETHOMY
o0palleHHIO 3aA8HTENS).

4.4, Tlo pesyneraraM MPOBENEHHsA NOPOBCPOK, B CIY4ae BBIABRICHUA

oy
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HapyWeHU [paB 3asgBHUTENEH, OCYLICCTRIACTCA NPHBNEYCHHE BHHOBHLIX MU K
OTRETCTBEHHOCTYH B COOTBETCTBHM ¢ 3akoHoJaTenbcTeOM Poccuiickoi ®eaepallii.

4.5, B uemsx KOHTpONA 3a TpelocTaBleHMEM YCIYMH rpaxjane, HX
o0benHHEHH H OPTaHdsaldH  HMEWT (IpABO 3AMpPOCHTE KW TNONYYHTh, a
JOMKHOCTHEIE TUUA H (HITH) CIIELIHATHCTE OpraHH3alLHil 0fs3aHEl UM [IPEACCTABHTD
BOIMOKHOCTD O3HAKOMIEHUS ¢ MOKYMEHTAMM W MATEPHANAMH, OTHOCAOIHMUCA K
IPEACCTABISHHIO YCIYTH, a TAKAKE HENOCPENCTBEHIIO 3aTPArMBAI0IIHMY UX [PaBa o
ceoBonp, eclMH HeT YCTAHOBIEHHBIN (elcpanbHEIM 3aKOHOM OrpaHHYeHHH Ha
HAGOPMALIIO, COASPKAILYIOCA B 3THX NOKYMEHTAX H MAaTePHA 1ax.

[Mo pesynwraTaM paccMOTPEHUs JOKYMEHTOB M MATEPHANOB IPaKilaHe, HX
o0nLeMHEHHT ¥ OPraHH3aLHH BIPAaBe HAMPaBlATh B OPraHM3aUMID TPennokenns,
pEKOMEHIaUMH MO COBEPIUCHCTEOBAHHIC KaueCTea W MOpAdka MNpeAOCTaBNenHs
yeIyrd, a4 Takke 3asBneHud H okanodwl ¢ coollueHdeM O HapyLIeHHH
TOMKHOCTHBIME JTHUAMH W (M) CNCUMANNCTAMH CPraHH3AIIHA, OTBETCTBEHHBIMN
38 TIPEJOCTABIEHUE YCAYTH, NONOXKEeHHH aIMUHHUCTPATHBHOIO PernaMenTa,
KOTOPLIE NOIUISKAT PACCMOTPEHHIO B YCTAHORNSHHOM TOPSIKE,

5. JocyneOuEli (BHecyneOHRIH) NOPAAOK
ofkanoBanna peliennit i geiictanil {GesneiicTBra) ynpasneHns,
OpraHn3aLui,
a TAKKE NOMKHOCTHLIX JTHH H (MIIH} CNSUHATUCTOB YPABICHNS,
OpraHK3alMH

5.1. UedopmMauust A 3asiBuTeneil o0 WX Ipase nogars xanoby Ha pelleHns
v {unu} aeficTeun (DeznelicTsud) YrpaBncHus MpH TPeIOCTURNEHMH YCIYTH.
JaseuTeNs HMEeT NPaBo [00aTL Kanoly Ha peweHHs W (AW} JeHCTBHA
(GesgeiicTous) YrpaBnenus 1IpH IPeIOCTABIEHUH YCNYTH (j1anee — wanoba).

5.2. Cnocobel HHQOPMHPOBAHHMA 34ABUTENEH O MNOPHUIKE MOIAHH M
PACCMOTPEHHA KanoObl,

HMudgopMupoBande 3adsuTenell o 1MOpsike TOZa4H W PaccMOTPeH
KAN00L OCYIIECTBAAETCA CIEAYHUMU cnocobaMh;

- TyTeM HeNnocpeACTBeHHOTO OfUIEHH 3adBUTENd  (IPH  NHYHOM
oOpamennu mubo no Teneony)} ¢ JIOTKHOCTHBIMH JIMUAME, OTBETCTBEHHBIMA 33
PACCMOTPEHHE KancObl;

- MyTeM BIAUMOJEHCTBIS JOMKHOCTHLIX JIUL YIIPABIeHWA, OTBETCTBEHHRIX
33 pacCMOTpPEHHE #anobkl, ¢ 3aSBHTENAMH 110 TIOYTE, 110 ANEKTPOHHOHA MOUTe;

- MOCPENCTBOM HHGPOPMALHOHHBIX MATEPUANOB, KOTOPBIE PAsMEIIAKITCS B
cetu «WHATepHeT» Ha odmumaneHoMm caHTe AIMHHHCTPAaUMH MYHULKDANLHOTO
obpazoanns «l'opoa AcTpaxaHby», Ha ¢AHHOM, PeTHOHATBHOM MOPTanax;

- OCpeACTROM UH(OPMALMOHHBIX MATEPHANIOB, KOTOPLIE Pa3MEINalOTCA Ha
MH$OPMAHOHHBIX CTEHAaX B NOMEIIeRHAX YTIPaBIEHHA.

Ly



5.3. TIpeameT xanoOwL.

3assUTeb MOMKET OOPATHTHCA ¢ KATOOOH, B TOM YHUCIE B CICAYHILLHX
CITyQanx:

1) HapywieHHe cpOKa pErucTpalldH 3anpoca 3aABUTENS O NPEROCTABIeHHH
YCIYTH;

2} HapylleHHe CpoKa fPeloCTaBICHUS YCIYTH;

3) tpebosanHHe Yy 3aABUTENA AOKYMEHTOB, HE MPeAyCMOTPEHHBIX
HOPMATKBHBIMK TPaBOBBIMH aKTamu Poccuiickodi @enepallii, HOPMATHBHBIMU
[IPaBOBBLIMH AKTAMH cybpexTos Poceuiickoil Pegepaunu, NpaBOBWMU AKTAMR 1A
MPenoCTaBNeHHA YCIYTH,

4) oTKa3 B IpHEME JOKYMEHTOR, IPEAOCTABIEHHE KOTOPLIX NIPeyCMOTREHO
HOPMATHMBHEIMH NpPABOBBIMH akTamu Poccuiickodt ®eaepalui, HOPMATMBHbIMH
IpaBOBLIMH  aKkTamMH cyOBexkToB Poccuiickol @enepalHH, MyHAUMNANLHEIMH
NpaBOBLIMH aKTaMK JJIS [IPEAOCTABICHHS YCIYTH, Y 3aABUTENS;

5) oTka3 B TIPENOCTABICHHM YCIYTH, €CHH  OCHOBaHMA OTKasa He
NIpeNyCMOTPEHB! (efepalbHBIMH 3aKCHAMH H NIPWHATBIMH B COOTBETCTBHH C HIMH
MHEIMKA  HOPMATHMBHBIMM  NpasoBbIMH  aktamu  Poccuiickoif  Denepauny,
HOPMATHBHBIMH NpABOBRIMU  akTaMu cyOwextoB Poccuitckoit  Penepauu,
MYHHLWRAABHBIMH NPABOBLIMH aKTaMH,

6) sarpeboBanie C 3aABWTENS NIPH TIPEAOCTABIEHMH YCAYTW TUIATHI, HE
MpeIyCMOTPEHHOR HOPMATHBHBIMU NpaBoBEIMK aktamu Poccriickoii Denepanvy,
HOPMAaTHBHEIMM NpaBOBbIMH  akTaMu cybvektos Poccuiickolt  @enepauuu,
MYHHIAIIAIBHBIMH [IPABOBbIMH AKTaMH;

7) oOTKa3 AOKHOCTHEIX 1ML W (WI¥) CIOCUHATHCTOB YNPAaBIEHNA B
HCIpaBNeHHH JOMYLIEHELIX ONeYareok W OWHOOK B BBIAAHHBIX B pe3ylbrare
NPefoCTABIEHHS YCIYTH AOKYMEHTax nubo HapyuleHHe YCTAHOBAEHHOTO CpOKa
TAKHX HCTIpaBIeHHH,

5.4, JKanobel Ha pewieHus 1 OeHcTBUA (MM Oe3nelcTBNA) JOMXHOCTHBIX
UL 1 (KIK) CrIeUHaTHCTOB YIIPABNEHUs, PACCMATPHBAKOTCA YTIPABIEHHEM.

5.5, TlopAI0OK NOMavH H PaccMOTPEHHA KanoObl,

5.5.1. Wanoba moxer ObITh [0JaHa NMYHO, HanpasleHa [I¢ no4yre, ¢
WenoIB30BaneM ceTe  «MHTepuer», obHUMalibHOrO CcaWTa aJMHHHCTpPAaLMH
MyHHUMAaN6HOTO obOpasoBanus «lopol AcTpaxaHb», CAHHOIO MOPTaIY nubo
pEerHOHANLHOTO MOpTaNa, a TAKKe MOXKET GbITh NMPUHATA [TPH JIWYHOM NpHEME
3AABUTES.

5.5.2, Tlo4TOBBIH afIpeC YIPABISHHA:

414000, r. AcTpaxanb, yni. Huxonbexad, A. 10/ yn. YnesHoBeIX, 14.

414024, r. ActpaxaHs, yi. b. XMenpHuuukoro, 1.29.

Anpec  oduumasbHOrO  calTa  aAMHHHCTPallMKM  MYHWLMNABHOFO
oBpazoanna «opox Actpaxans»: http://www.astrgorod.ru;

Anpec egunoro noprana: htip://www.gosuslugi.ru;

AJlpec perHOHANBHOTO fnoprana: hitp:/gosuslugi.astrobl.ry;

AJIpec 31eKTPOHHOM MOYTH ypaslerua: oso.kon@yandex.ru.

5.6. XKanoba nomKHA COOEPKATh:
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- HaHMEeHOBaHHE MYHHLMIAIBHOTO OpPraHa, JOMKHOCTHOMO auua Axbo
CTeUHATHCTa, PelleHna K neficTand (De3neicTBHA ) KOTOPRIX 0OKANYIOTCH,

- QAMUIHIO, HM#A, OTHECTBO (IOCTENHEe - NPH HANWYHH), CBEAEHHA O MeCTe
JKUTENLCTEE, £C/H 3aABUTENS - PHU3HYIecKoe NUuUo, THD0 HAMMEHOBaHHeE, CBEACHHA O
MeCTe HAXOWIEHHA, ECITH 3AABUTEE - FIOPHAMYecKoe THUO, a TAKKe HoMep (HoMepa)
KOHTaKTHoro TeiedoHa, aapec {agpeca) MeKTPOHHOR TOYTHI {IPH HAIWYKA) WY
MOYTOBEIA afpec, Mo KOTOPRIM JCMKeH ObITE HANPABISH OTBET,

- ceefgenua o0 o0manyeMBIX pelleHHAX W nelcTBuax (De3neHCTBHAX)
VIIpaBieHis, JOMAKHOCTHOIO IHUE UAH CIISHHATHCTA YIIPaBIeHnA,

- IOBOAbl, HA OCHOBEHWH KOTOPBIX 3a4BUTENb HE COTIIAceH C peileHWeM H
neficTeHem (GesneficTBHeM) yIOpaBieHHs, NONKHOCTHOTO TTHOA HIH CICTMANMCTA
yNpaBlieHus. 3aABHTENEM MOTYT OBITh NPeACTYRICHE AOKYMEHTE! ([P HATNYKA),
MOATBEPAKIAOILME JOBOAB 38ABUTENA, JHHHO HX KOTIHH.

5.7. B cnyuae, ecan xamoba nonaeTcd 4epe:d UPEICTABUTENS 3adBHTENS,
TAKKE  OPEICTABNASTCH  JOKYMCHT, 1OATBEPKAANIIWE — MOAHUMOUAR  Ha
OCYWIECTBIEHHE ACHCTBHIA OT HMMeHM 3asBuTens. B KauecTBe [OKYMCHTA,
NOATBEPKAAMOUIETO  MONHOMOYHA  Ha OCYIIECTBNEHHC JCHCIBHI OT  HMEHH
JAABUTEN, MOKET OblTh NMpeIcTaBNeHa:

- obopMueHHas B COOTBETCTBHH C 3akoHogarenscTBem Pocculickoi
Demepaliy A0BEPEHHOCTE (ANA PUIMUSCKUX THIL),

- oopMneHHAs B COOTBETCTBHM C 3aKoHomarenbcTBom Pocculickon
Meepalldd  JIOBEPEHHOCTh, 3ABEPEHHAA [EYATHLKY 3aABUTENd M INOANHCAHHAf
PYKOBOAMTENEM 3AABHTENA WIH YMONHOMOMEHHBIM ITHM PYKOBOJAHTENEM [THLOM
(2719 OPHAHYECKHX JTHUL),

- KOTIHS pellieHnA O HasHaueHuH win o0 n3bpaHun nubo mpukasa o
Ha3HAYeHHH (PH3HUECKOTO JTHUA HA JONKHOCTE, B COOTBETCTBHH ¢ KOTOPBRIM Takoe
¢m3nyeckoe auno colnajgaeT npaeoM JeHCTBOBATH OT HMEHH 3asBuTenx Oed
JOBEpPEHHOCTH.

5.8. INpuem xanod B NHCBMEHNOH (POPME OCYILECTRIACTCA YIPABISHHEM B
MECTe NpHeMa JOKYMEHTOB [ DPeJOCTABNEHHS YCITYTH.

Hanobul IIPUHHMAKOTCS B COOTBETCTBHH ¢ rpadmxom paboTel yripagienus,
yKazalHsM B noanvakTe 1.4.1 nyHkTa §.4. agMMHUCTPaTUBHOTO Perlamenra.

T[pu noaave Kanodbl B INEKTPOHHOM BHIE JOKYMEHTEl, YKA3AHHBIE B MYHKTE
5.5 4/ \MHHHCTpaTHBHOIO Pernamedta, MoryT OvITb mpeactasieHsl B dopme
3IEKTPOHIbIX AOKYMEHTOR, NOAMUCAHHEIX DICKTPOHHON MOAMKCHIO, BHJL KOTOPOH
NpeyCMOTPEH 3aKonoAaTenseTBom Poccuiicko#t Penepaumu, NpHU 3TOM JOKYMEHT,
YNOCTOBEPAIOUIME THYHOCTL 3aABUTENA, He TpeOyeTed,

5.9. Cpoku paccMOTpeHHs kanod.

Kanoba, MOCTYDHBUIAS B YOPAaBNEHHE, TOANEKHT PACCMOTPEHHIO
[OMKHOCTHBIM JTHIIOM, HaJeleHHbIM TOTHOMOUHSIMI 10 PACCMOTPEHHIO Kanoh, B
TedeHre 15 pafounx aneil co JHA ee PerucTpaliy, a B Clyyae 0OKANOBAHUA 0TKA3A
YIIpaBlieHAs B TpHeMe JOKYMEHTOB Yy 3afBWTeNld, JNHOO B HCNPaBNeHHH
OOTIYUIEHHBIX OMNE4aToK M CIMGOK, MMM B ciyyae OoOWANOBAHHA HapyUICHWA

&,
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YCTAHOBNEHHONO CPOKA TAKMX HCIPARNECHMIH - B TeUeHUE 5 pabouux AHeH co ans e
peTHCTpaL|H.

5.10. I'lo pezynsraTaM paccMOTpeHMA KalloOkl YIIpaBieHHe IPUHHAMAET O/HO
U3 CIeNYIOLIMX pellleHH !

1) ymopnerBopseT xanoly, B ToMm ducie B $opMe OTMeHBl MNPUHATOTO
PCLICHUS, WCIpaBIeHUA JOIYIIEHHBbIX YIIpaBIIeHHEM OIeHaToKk W omudbok B
BRIJAHHLIX B pe3ynsTaTe [pelOoCTaBIeHHAs YCIAYTHM JOKYMEHTaX, BO3Bpara
3AABMTENIFO  JICHEXHBIX CPEJCTB, B3MMAHME KOTOPBRIX HE TNPEAYCMOTPEHO
HOPMATHBHBEIME TIPaBOBBIMH akTaMmM Poccutickod Penepaluu, HOPMATHBHBIMH
NMpaBOBBIMH aKTaMu cybeekToB Poccwiickoil @epepauuy, MyHHULMNANbHBIMH
NPABOBBIMH aKTaM¥, 2 TAKXkKe B MHbIX dopmax;

2) OTKa3bIBAET B YAOBNETBOPEHHUH Kal00Bbl.

5.11, He nozgHee mHa, cleYOLIEro 3a JHEM IIPHHATHA pelleHus, yKa3aH-
Horo B nyHkte 5.10. agMuHHCTpaTUBHOTO PernaMeHTa, 3asiBHTENIO B MUCBMEHHOH
(hopMe HaNpPaABIAETCA MOTHBHPOBAHHEIM OTBET O Pe3y/bTaTax PACCMOTPEHHUA Ha-
o0

Mo xeMaHHIO 3aSBUTENA OTBET MO PERYNBTATAM PACCMOTPEHHS SKANOOEI
MOMET OBITh MPEACTABICH HE MNO3AHEE AHA, CHEAYIOLIRro 3a JHeM MpPHHATHA
pellieHHsA, B (OpMe 3NTEKTPOHHOIO JOKYMEHTA, IOAIMHCAHHOTO 3IIeKTPOHHOH
MOAMKCEIO YVIIOMHOMOYEHHOrD Ha pAacCMOTpeHHe #asnodbpl AODKHOCTHOIO JIMLA
VIIPaBIEHHsA, BHI KOTOPOl  yCTAHOBIEH 3aKOHOMATENbCTBOM — PoccHiiCKoi
Denepariiu.

B oTeTe 110 pe3yjbTaTaM paccMOTPEeHHA Kanobbl YKa3plBATCA!

- HaHMEHOBAaHUE YIIpaBleHHS, NpenocTapIfioWero YCIYTY,
paccMOTpeBLIero #anoby, JOIKHOCTD, HaMHIN, HMA, OTYECTBO {NPH HANUYKMH) eTO
TOBKHOCTHOTO AMUA KU {MITH) CIEITUATIHCTA YIIPABISHHS, NPHHABILErO peleHHe 110
*anobe;

- HOMEp, JAaTa, MecTC NPHHATHA PEUICHWA, BKIIO4as CBEAEHMA O
NOMKHOCTHOM Jnle, pellleHie HIH OeicTrre (be3aelicTBUe) KOTOPOro odXanyercs,

- (hamunvd, HMA, OTUECTBO (TIPH HATWYMA) NAKM HAMMEHOBAHHE 3aiBHTENS,

- OCHOBAHUA A IPUHATUA PELIeHHs no xanobe;

- MPAHATOR N Kanode pelleHne;

- B cnydae ecind kanodba npuiHasa 0OOCHOBAHHOH, CPOKH YCTpaHEHHS
BBEISBJIEHHLIX HAPYIIEHHH, B TOM YHCIEe CPOK IIPelOCTaBICHUA pe3ynbTara yCIuyru;

- CBe/IEHNS 0 opsake 0dxanoBaHNA [IPHHATOTO [0 JKal00e peleHH .

OTBeT 1O  pe3yibTaTaM  PacCMOTPeHHs  wanodel  NOANHMCHIBAETCSH
YIONTHOMOYEHHEIM HA PACCMOTpeHKe Kaj00bl TOMKHOCTHBIM NMUOM YIIPaBieHH,
NpefCCTABIAIONINM YCAYTY.

3.12. B cnygae ycTAHOBNEHHA B XOJAe HJIH MO PE3yNbTaTAM PACCMOTpPEHUA
xanoOel  TIPH3HAKOB  COCTABA  AAMHHHCTPATHBHOIO  TPABOHApYIISHHA,
npexycMorpensoro  ¢r. 5.63  Komekca  Poccuiickoii  ®enepaimm 00
anMHHHCTPATHEHBIX NIPABOHApPYLIEHHAX, WK NMPU3HAKOB COCTaBa IPeCTyIUICHW
MOMKHOCTHOE JIULO YTpapneHHs, HaleNeHHOe MOTHOMOYHAMY 10 pacCMOTPEHUIO
Kamo0, HezaMelNUTENbHO HanpaBIfgeT UMeEIOUHecd MaTepHalbl B OpPraHbl

by
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MPCKYPATYPbI.

5.13. TlpaBo 3asABMTENs Ha MonyueHHWe HHGOPMALHW ¥ AOKYMEHTOB,
HeoBXOAUMBIX A7 000CHOBAHUS H PACCMOTPEHUSA KaT006!.

Jlnst o6OCHOBAHHA M PAacCMOTpeHHA >KanoOel 3a4BUTENH HMEIOT MPaBo
MpeACTABAATs B yNpaBNeHHe NOMOJHHTENBHEIE ACKYMEHTBL M MaTepHaibl Jnfo
obpanarses ¢ IpockGoit 06 ux HeTpeGoBaHHH, B TOM Yuc/e B AIEKTPOHHOH hopme.

YrpaBneHue WIH JO/DKHOCTHOE JIHLC YIIPABIEHMS TO HalpaBleHHOMY B
YCTAQHOBIEHHOM TOPSAAKE 3aNpocy 3aABUTeNs 00f3anel B TeseHue 15 pabouux auei
NpefoCTaBaATh AOKYMEHTBl K Marepransl, HeoOxofuMble I8 OOOCHOBaHMS M
pPacCMOTPeHHS Kato0b], 38 HCKTIOYEHHEM JOKYMEHTOB W MaTepPHANOB, B KOTOPBIX
COIEP®ATCH CBEIEHHA, COCTABIAIIING FOCY/ITAPCTBEHHYIY HITH HHYIO OXPaHAEMYHO
deiepalbHEIM 3aKOHOM TafHy W JN% KOTOPBIX YCTaHOBNEH 0COBLIA MOPANOK
IIPeOCTARNEHUS.

5.14. YupapieHue oTKa3biBaeT B YIOBJIETBOPEHHH KalolB B CASAYIOLIMX
Clyyasx:

- HaTH4Ke BCTYNKBILETO B 3AKOHHYI CHY PelleHHs cyla, apOMTpakHOro
cyla no xanobe 0 TOM xe npeIMeTe H MO TEM KE OCHOBAHHAM,

- mopada #ancOGhl JTHIOM, NTOTHOMOYKS KOTOPOTO HE NOATBEep)KASHB B
nopafKe, YCTAHOBASHHOM 3akoHonarenscTeoM Poccniickol Peacpauuy;

- HaJpuMe pellleHus 1o xanobe, MPHHATOTO paHee B COOTBETCTBHW C
TpeOOBAaHHAMM  HACTOAILEIO pasfiella aJMHHWCTpaTMBHOrO Pernmamewta B
OTHOLLEHHH TOTO XKE 3AABUTENS U 0 TOMY e NpeaMeTy Kalo0blL

5.15. Ympamnesue BIpaBe OCTaBMTh xalloly 6e3 oTBeTa B CIEAYIOIIHX
cnyyasx:

- HAIMYWE B Kajgobe HeUeH3ypHBIX 00 ockopOUTEensHBIX BEIDAXKCHWH,
Yrpo3 XH3HH, 3A0POBbI0 H MMYILECTBY AOIGKHOCTHOIO JIMLA H (MIIH) CelHalicTa
YIpaBIeHH , a TAKKE WIEHOB €10 CeMbH;

- OTCYTCTBHE BOZMOMXHOCTH NPOHHTATE KAaKyIO-THOO 4acTh TEKCTA JKaloobl,
QamMuIMIo, HMS, OTHECTBO (MIpU HAaNIWuMM) WIH TIOYTOBRIA agpec 3agBHTEIS,
yKa3zaHHBIE B Xanobe.

Ynpasiaedue B TedeHHe 7 pabodyHX OHEH CO OHA PErvCTpalmMH xanobl
conGilaeT 3aABUTEN, HANPABHBINEMY Kal0by, o6 ocTaBnenun ee O€3 OTBETA, eciiu
gamuIud WIH [NOYTOBBIM agpec He MMOAJAIOTCS NPOYTEHHIO, a B Ciy4ae,
NpeAyCMOTPEHHOM ab3alleM BTOPbIM HACTOALIETO NYHKTA - ¢ YKa3aHuem o
HENOMYCTHMOCTH 310YNOTPEONEHHS NPABOM.

5.16. B crnyuae ecnm xanoba rofgaHa 3asBUTENEM B YNpaBlIeHHE, B
KOMITETEHUMKY KOTOPOTO HE BXOJMT MPWHATAE pellleHHd Mo xanobe, B TeueHue 3
paGodHx AHeH CO JHA ee PerHcTpaund yNpaBleHHe HanpasiseT xanoly 8
yIIONHOMOUCHHEI Ha €e pAcCMOTPEHWe OpraH M B TWCHbMEHHOH (opme
HHGOPMHPYET 3aIBUTEIIA O MEPEHANpaBIeHHN KATOOEI.

[Ipu 3TOM CpOK PACCMOTPEHHA KanoBbl HCHACTAETCS CO JIHA PCTUCTPAlUH
KAI00B! B YIIOJIHOMO4YCHHOM HA €€ pacCMOTPEHHH OpraHe.

5.17. Hanoba na aeiicTeus (Oe3aeiicTBA) M peLleHus AODKHOCTHOTO NHLA
M {(Mnu) CINElHAaNBCTa OPraHu3alyyi PaccMaTPHBAETCA OPraHH3ALMEH B TOM e

QV.
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nopaake, OpPeIyCMOTPEHHOM MOyHKTaMH 5.1, - 5.16. aaMHHUCTPATHBHOTO
PernamMeHTa, H [IoQaeTCA PYKOBOAHTENK OPraHH3aiK.

HavyansHHK ylpaBieHus H. B. [opuHa
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